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Letter from the President of the Board

Dear Friends,

The year 2021 was an unprecedented challenge for all of us.
We started with great uncertainty and an on-going
pandemic, accompanied by some of the worst hurricanes
and natural disasters. Headwaters volunteers continued to
work in communities affected by disaster, nationally and
internationally.

As I reflected on this letter, I came to appreciate that even
in the worst of times, our focus on our mission didn’t waiver.
As we state on our website and in our materials:

Headwaters seeks to inspire passion to serve others. We :
forge connections between those who are being served, the g
Headwaters team and the community at large. We work to
ensure that every volunteer, regardless of age, background,
skills or experience, feels valued and motivated to continue
to serve others.

Together, we continue to fulfil our mission. Headwaters Relief Organization, comprised of
all of you, worked hard to respond to these disasters and to serve families and
communities by providing what they tell us they need. We are grateful to each of you, our
volt%nteers that never seem to quit and our funders who contribute financially to our non-
profit.

Best Wishes and Many Thanks,

Daniel G Leitner
Board President
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Dear Family and Friends,

It is that time when we review all of Headwaters’ accomplishments for the past year. We
celebrate our achievements, consider any missed opportunities, and thank all those who
supported us, believed in us and contributed to our efforts.

Year 2021 started with some optimism that it would be a better year. The pandemic that
had greatly impacted us all in 2020, now had the potential to be mitigated with vaccines.
This hope that lived in our hearts was that with vaccination and education, equitable
public health would become a reality. The combination of available vaccines and global
efforts have led to better management of the virus, supporting the notion that together
we can.

Headwaters Relief Organization was on the front line, supporting health care workers,
scientists and volunteers. We also supported those most often left behind: direct service personnel, social workers
and volunteers. In an effort to support children and families, we reviewed and updated our series of coloring books
related to COVID-19, translated them into Spanish, and concentrated on a wider reach, both nationally and
internationally.

Our volunteers continued to support communities of fewer resources as well as communities needing support post
disaster. After Hurricane Ida battered the coastal regions of Louisiana, our volunteers were there to help. We were
also able to take a relief trip to Puerto Rico, concentrating on recovery from the earthquake and the pandemic.
One of our notable international trips was to Colombia, Headwaters first trip to a country in South America. There
we were able to work with communities and new partners on Covid-19 education.

We continued our educational and anti-trafficking campaign in Nepal. With the contribution of our generous
donors, we launched our Asha doll campaign, reaching many young girls in Nepal. We were also able to maintain
our support to the schools and orphanages in Haiti, despite the on-going issues with political unrest and violence.

Locally, we received support from the Minnesota Department of Human Services to continue our Phone Pal
program that was initiated in the early spring of 2020 with volunteers. It came to the attention of the Minnesota
Department of Human Services in the fall because of the gap it filled. We were involved in assistance to Afghan
evacuees resettling in Minnesota. In New Orleans we launched an After School Program, to support school
children with their education, as well as teaching them about nutrition, health and leadership.

All of this is possible because of your help, guidance from our board as well as dedicated team members and
volunteers. We have endured what may be some of the worst of times. We can’t predict what lies ahead, but with
your continued support, we can reach many lives in meaningful ways.

Dr. Roshan Khatri
Executive Director

Hello Everyone:

I am Ashley Emry, Headwaters’ Program Director. We have all faced many challenges as an
organization and as individuals in 2020 and 2021. Throughout the pandemic, we have seen
the strength and resilience in people and in our communities. I want to highlight some of the |
work we found particularly meaningful. We were able to extend and complete our Phone Pal
program that supported people isolated by COVID-19 with the funding from the Minnesota
Department of Human Services. It is particularly heart-warming that many of our volunteers
continue to call their phone pals and have formed lasting connections and friendships.

Last fall, volunteers began to support Afghan families as they resettled in Minnesota. Our
volunteers worked in collaboration with other NGOs to assist Afghan families in temporary v :
housing, while they waited to acquire more permanent housing. Volunteers prepared rooms — e
for the arrival of families, supported families in navigating local resources and helped support children during a
very difficult transition period. Given our organization’s previous work with refugees in Greece and Jordan, this
was particularly meaningful to us.

We have continued to support several schools and orphanages in Haiti. The children have remained safe and
healthy, but daily life has become increasingly complex with threats to safety, school closures, skyrocketing fuel
and food prices, and other insecurities. Over the past few years, Haiti has experienced increasing violence,
economic insecurity, and political uncertainty. We are committed to supporting our programs at Lifed Christian
through our sponsorship program and to doing whatever possible so that the children have access to clean water,
food, and education.

In 2021, we were able to connect again in person with volunteers, partners, and board members. It was a
wonderful reminder of the great community that supports Headwaters Relief Organization. As events that had
been canceled in 2020 were scheduled to re-open, we were able to hold our 34 annual golf tournament in July, as
well as other in person fundraising events

I look forward to the opportunities and the potential of 2022.

Ashley Emry
Program Director 3
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2021 Timeline

Januar
phorzle Pal Grant- Minnesota Department of Haiti Research- Research article accepted for
Human Services awarded Headwaters a grant to the American Psychological Association’s
pay volunteers to be phone pals with the goal of Conference- Dass-Brailsford, P, Thomley, R, &
increasing participation in the program through Jain, D. The Mental Health Consequences of
the holidays. Due to our successes during the Hurricane Matthew on Haitian Children and
holidays in 2020, the program was extended into Youth [Poster]. APA Convention, Virtual.
March 2021. Haiti Research- Our research was accepted for
publication- The Mental Health Consequences of
February Hurricane Matthew on Haitian Children and

Youth: An Exploratory Study, submitted to
Journal of Child & Adolescent Trauma.

Liberia Follow-up- A meeting was held to discuss
Headwaters work in Liberia with Aurelius Butler,
National Coordinator for Social Protection at The

Isagenix Grant- Isagenix Foundation awarded
Headwaters a grant to re-print copies of the
COVID-19 Book, When We All Wore Masks.

March Ministry of Gender, Children and Social
Vaccination Clinic at the Golden Valley West Protection (MGCSP) with Annie Logan, a
Office- Headwaters assisted with a vaccination Headwaters volunteer originally from Liberia.

clinic offered to Orion Associates and related
companies’ staff and people served. Community  jne
members were also identified for additional
openings for vaccinations.

Asha Doll Launch- Asha dolls were created for
Headwaters to support our programming with
girls in Nepal and India.

Puerto Rico Trip- Headwaters traveled to
Puerto Rico to distribute the book, When Puerto
Rico Shakes and the COVID-19 coloring book.
Second Vaccination Clinic at Golden Valley

Johns Hopkins Blomberg School of Public
Health: Excellence in International Public
Health Practice—Dr. Roshan Khatri, Executive
Director and Headwaters Relief Organization
won this award for designing and leading
Headwaters’ work in Nepal related to human
trafficking. Khatri wrote the children’s book,
Together Again, as part of this initiative.
Volunteers have worked in communities

West Office throughout Nepal using "Together Again”, as an
educational tool with a focus on preventing
April human trafficking. The book explores the harmful
When We All Wore Masks, Spanish Version social and cultural practices that can support
‘Cuando Todos Llevamos Tapaboca’was printed trafficking.
Headwaters Colombia Trip-The purpose of the
trip to Colombia was public health education July

about COVID-19 using our coloring books, When
We All Stayed Home and When We All Wore
Masks. The books were both translated into
Spanish.

Silver Stevie Award Most Valuable Non-Profit
Response- We were chosen to receive a 2021
Silver Stevie Award for Most Valuable Non-Profit
Response on behalf of the American Business
Awards. Headwaters was recognized for our
Covid-19 related efforts including our Phone Pal
Program, our mask sewing initiative and our
series of children’s coloring books describing
COVID-19 and teaching coping skills that can
build resiliency.

NVOAD Grant Awarded- The National Voluntary
Organizations Active in Disasters’ grant was
awarded to Headwaters to print and update the
COVID-19 Coloring books. These funds were used
to write and print the COVID-19 Coloring Book,
When We All Got Vaccinated.

Hermes Creative Award- Our COVID-19 coloring
book, When We All Stayed Home, was awarded
the Hermes Creative Awards 2021 Gold in the
Public Relations/Communications, Strategic
Programs, and Pandemic Response categories.
Isagenix Grant Awarded- A grant for New
Orleans’ afterschool program was awarded to

Headwaters.
Third Annual Golf Tournament - Our annual
May Golf Tournament was canceled in 2020 due to
Fast Company 2021 World Changing Ideas the pandemic, so we were pleased to hold this
Honorable Mention- This recognition was for annual fundraising event in 2021. Over 100 golfers
our COVID response under Corporate participated in the golf competition, dinner, and

Responsibility. the Silent Auction. 5



August

Kare 11 News Story - Another significant
earthquake in Haiti occurred. Although
Headwaters has not traveled to Haiti to assist on
the ground due to dangerous conditions and
political unrest, we continue to support schools
and orphanages with food, supplies and
educational sponsorships.

Channel CCX Media Interview- A media report
on Headwaters support of Haiti.

September

Live Out Loud event hosted by Dr. DelRae
Messer. Several of our board members hold
fundraising events throughout the year. We are
grateful for Dr. Messer’s willingness to engage
her colleagues in “giving back” to the community
and doing so in support of Headwaters’
initiatives.

NVOAD board- Dr. Rebecca Thomley was asked
to serve on the National VOAD board.
Louisiana Relief Trip September 30-October 3
We traveled to Ironton Louisiana, a community
devasted by Hurricane Laura. We helped with
clean-up of a local church and several homes in
the immediate area. Our Headwaters team was
able to work with the church and community
members to remove debris, sheetrock and
flooring as well as mud left by the storm.

October

Dr. DelRae Messer Doll Event- DelRae engages
her extensive contacts in giving to support
Headwaters' initiatives. This event focused on
raising funds to send the Asha dolls to girls in
Nepal.

Afghan Resettlement Support- Headwaters
volunteers began working with other Mn VOAD
organizations and volunteers to assist with
Afghani families and children who came to
Minnesota to settle here.

DelRae Give Back Day Event- Fundraising for
the dolls that were sent to Nepal in October.
Jett Beauty Layla G Trunk Show- Board
member, Amy Kelly owns Jett Beauty in Edina.
Amy frequently holds fundraisers at her shop
and with customers in that area to support
Headwaters efforts. This highly successful event
was in support of sending dolls to Nepal.
Stronger Together Book Published- Stronger
Together was written as an educational tool to
empower girls and young women, with a focus
on staying in school. The book and Asha dolls are
used

together. The theme of Stronger Together is
collective support and action to create positive
change.

Nepal Trip- Volunteers traveled to Nepal
October 15-25 to work in schools with the
children. We were able to provide public health
education on COVID-19, trafficking and
empowering girls to stay in school.

November

Trinity Lutheran Church Event- Dr. Roshan
Khatri and Dr. Rebecca Thomley provided an
overview of Headwaters’ work to the Trinity
Lutheran congregation. A number of the church
members sponsor children’s education in Haiti
and contribute to Headwaters’ on-going
initiatives.

Give to the Max Day- Headwaters Relief
Organization participates in this Minnesota
annual on-line day of giving in November each
year, updating their website to reflect current
and on-going programs.

Giving Tuesday- This is an additional day of on
-line giving on the Give MN platform.

December

Award for Work in Puerto Rico- Headwaters
received additional recognition for our work in
Puerto Rico.

Global Thinkers Forum- Dr. Rebecca Thomley
is one of the founding members of the Global
Thinkers Forum. This organization promotes
accountable leadership and encourages
mentoring and partnerships with other women.
Headwaters partnered with novelist and film
maker, Shamim Sarif, to educate people about
trafficking. Sarif wrote The Shadow Mission, a
novel about trafficking. Headwaters’ volunteers
wrote Together Again, a book for children that
provides preventative education about
trafficking.

Ernst & Young Article on dolls- Our good
fortune with media coverage of our Asha doll
initiative continued.

When We All Got Vaccinated printed- This
coloring book was the third in a series of
coloring books and was updated with the latest
scientific information including information
about vaccinations.



In the Media
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Twin Cities organization sends packages to help girls in Nepal struggling
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RESPONDS TO CRISIS IN HAITI
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When EY first launched the EY Entrepreneurial Winning Women™! program in 2008,
we wanted it to go beyond providing access to EY's expertise and entreprencurial ecosystem
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